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Remarkable IT Services
In Ocala Aids Mickey
Truck Bodies Get Back
To Taking Care Of Their
Customers

MICKEY

AR
TRUCK BODIES

Explore how exceptional I'T services in Ocala, led by GiaSpace, have
significantly benefited Mickey Truck Bodies. Witness their success story as we

showcase the transformative power of IT solutions in this engaging case study.



GiaSpace Understands The Importance
Of Maintaining Seamless IT Systems
For Clients

Mickey Truck Bodies, headquartered in High Point, North Carolina, and reconditioning facilities in several states, relies
heavily on efficient IT to keep their business operations running smoothly. Their Ocala, FL, reconditioning facilities
experienced an unexpected IT issue with one of their computer network switches, significantly impacting crucial business
functions such as phone calls, emails, and invoicing. As a result, they urgently needed an on-site IT professional in the
Ocala area to diagnose and resolve the issue.

GiaSpace prides itself on its quick response time and expertise in the field. When GiaSpace was contacted, our team arrived
at Mickey Truck Bodies’ Florida facility within 45 minutes. Using our extensive expertise, the team diagnosed the issue and
swiftly resolved it, ensuring minimal downtime. This allowed Mickey Truck Bodies to continue operations without
significantly disrupting their business or customers. A successful collaboration like this demonstrates the value of having a
reliable IT service provider and highlights potential strategies for better IT management in the future.
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«  GiaSpace’s quick response time and expertise resolved Mickey Truck Bodies’ urgent IT issue efficiently.
+  Minimizing downtime is essential for a business to function smoothly and meet customer demands.
« Areliable IT service provider enhances operational efficiency and supports future IT strategies.
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Who Is Mickey
Truck Bodies?

Mickey Truck Bodies is a company that specializes in creating high-quality truck trailers and lightweight, all-aluminum
trailers, with their headquarters in High Point, North Carolina. They also have reconditioning centers in New Jersey, Illinois,
Florida, and North Carolina, ensuring that their systems are running optimally and meeting customer needs. As someone
working within the organization, you know the challenges faced when dealing with IT issues when the main IT department
is not physically present.

At one point, the Ocala reconditioning center experienced phone and computer system issues, hampering essential tasks
such as invoicing and handling calls and emails. This caused a significant disruption to the daily operations, impacting
customer satisfaction and employee workflow.

Thankfully, with the help of the GiaSpace team in Ocala, the issue was resolved quickly, and you could resume normal
operations the following day. Mickey Truck Bodies and the Ocala office now keep GiaSpace’s contact information on hand,
ensuring you they have a reliable Ocala IT vendor to support critical systems issues at this location.

Priority is customers’ satisfaction and ensuring that they receive the best service and top-quality products. GiaSpace and
Mickey Truck Bodies understand how important this is to the success of both organizations.

Importance of IT in
Operational Efficiency

Deb Myers, the Office Manager at Mickey Truck Bodies, Ocala, FL, reconditioning facility, can testify to the critical role of IT
in maintaining our operational efficiency. With several locations across the United States, Mickey Truck Bodies relies heavily
on smooth and seamless communication, especially with remote IT support.

Their facility heavily depends on phones and computers to manage essential tasks like invoicing, answering phone calls,
and handling emails. A day without these tools can significantly impede workflow and lead to overtime hours to catch up
with the lost time. This not only strains staff but can also impact customers who require parts or services to keep their fleets
running.

Recently, they experienced an issue with a network switch that affected phones and computers, leaving them “dead in the
water” for the better part of a day. After their IT team at the corporate head office attempted to solve the problem remotely,
it was determined they needed an on-site expert to help resolve the situation. Thankfully, a skilled IT professional from
GiaSpace was able to diagnose and fix the issue within an hour, allowing everyone at the Ocala office to continue their work
the following day as if nothing had happened.
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When IT disruptions arise, any organization must have a reliable means of quickly addressing issues, whether remotely or
on-site. The faster an IT issue or problem is resolved, the less impact it will have on operational efficiency and overall
productivity.

Investing in competent IT support not only guarantees smoother day-to-day operations but also helps in averting
potential disruptions that hinder business continuity and overall operational efficiency. So, ensure your organization is
well-prepared with reliable IT support and a plan to handle unforeseen technical challenges.

How GiaSpace Helped

When the Mickey Truck Bodies reconditioning facility in Ocala, Florida, faced an IT issue, GiaSpace rose. With their IT
department located at the company headquarters, troubleshooting physical issues could be challenging. That day, a
problem with a switch connecting the phones and computers at our main office left us stranded, impacting our daily
tasks such as invoicing, phone calls, and email handling.

Thankfully, GiaSpace arrived within 45 minutes of being contacted, even after our facility had closed for the day. Their
swift response and efficient approach to the issue allowed us to resume our work that evening. Rob diagnosed the
problem quickly and resolved it in under an hour, enabling us to access our emails, retrieve phone messages, and
continue functioning smoothly.

Having GiaSpace’s assistance was essential in preventing further delays in our operations. Losing valuable time impacts
not only our staff but also our customers, who rely on our services to keep their fleets running. As a result, we’ve found
aninvaluable partner in GiaSpace to help us address any future IT issues on-site.

When GiaSpace arrived on-site, he diagnosed and resolved the problem within an hour, allowing you to retrieve your
emails and phone messages and return to your usual tasks. His quick and effective assistance helped you avoid losing
another day’s work, ensuring a smooth operation the following day. Furthermore, his expertise gave you and your IT
department confidence in having a reliable contact to address any future physical technical issues that may arise.

Remember, when faced with IT challenges, having a reliable and competent partner like GiaSpace by your side can make
a difference. Their prompt, professional support can keep your business running smoothly without major disruptions.



Continued IT Gollaboration

Deb Myers understands the importance of keeping all systems running efficiently. Due to the remote location of their
IT department, collaborating with them can sometimes be challenging, especially when physical presence is needed
for tasks like troubleshooting. However, having an on-site team of IT professionals, like GiaSpace, can help you face
these challenges quickly and effectively.

One day, you faced an issue with a switch, which impacted phones and computers in the main office. As a result, the
facility’s invoicing, handling of phone calls, and a tremendous amount of email communications were disrupted.
Though the remote IT department tried its best to help, their absence on-site made it difficult to solve the problem
quickly. That’s when GiaSpace was contacted and arrived on-site within 45 minutes.

GiaSpace’s on-the-ground support proved highly efficient, as he diagnosed the problem almost immediately and got
your systems up and running within an hour. This saved your facility from potential overtime, which would have been
needed to compensate for the downtime. Furthermore, it lets you maintain a smooth relationship with your
customers, who rely on you for their fleets’ operation.

Having reliable and competent on-site support like Rob encourages collaboration between the remote IT department
and the reconditioning facility. By keeping their number on hand, they can now serve as the go-to person for any
on-site issues that the remote IT department cannot easily address.

Remember, building and expanding a network of reliable support can greatly improve the productivity and efficiency

of your operations, especially in times when remote support falls short. Embrace the power of continued IT
collaboration.

Addressing Potential Obstacles

As you work in a reconditioning facility for truck bodies with multiple locations, maintaining seamless communication
and technology systems is essential. However, you may encounter challenges when your IT department is located at
the headquarters and not on-site at your specific facility. This can make resolving technical issues more complex.

One particular challenge is diagnosing and fixing issues remotely. While the IT department can provide valuable

‘f,gag,sistarnc_e ontine, not having them physically present to test things out may require you to send images and videos or
use video calls to help them understand the problem. This can be time-consuming and frustrating, especially wk
dealing with network or hardware issues. ; ;
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For instance, imagine a situation where a switch that connects your office’s phones
and computers malfunctions, causing significant interruptions in phone calls, emails, and
invoicing. Without a swift resolution, this could disrupt the entire day’s workflow. In such cases, it
can be beneficial to have a local IT expert on standby. In a recent experience, an IT professional was
contacted, arrived within 45 minutes, and resolved the issue within an hour.

This kind of local support helps prevent expensive downtime and overtime work, as you can quickly resume normal
operations without asking staff to stay late or work additional hours to catch up. Plus, customers relying on your
services can continue to contact you and receive the support they need without unnecessary delays.

In conclusion, when managing a remote facility, having a reliable and competent local IT professional is a crucial
resource. By maintaining a responsive and efficient support system, you can overcome potential challenges and keep
your operations running smoothly.

Value of Reliable Services

As an office manager for a reconditioning facility, you understand the importance of keeping all systems running
smoothly. Unfortunately, having an IT department located far away can make it challenging to solve problems that
require a physical presence. When you experience issues with crucial equipment like switches for phones and
computers, it can significantly impact your ability to handle invoicing, phone calls, and emails.

Being without phone and email access can be detrimental to your business, causing delays in assisting customers and
impacting the efficiency of your workforce. These setbacks can lead to increased employee overtime, more time away
from their families, and potentially lost revenue. It is essential to have reliable, competent support available to
respond promptly and effectively when these problems arise.

The ability to have an IT professional arrive within 45 minutes and quickly diagnose the issue, as well as get your
systems up and running within an hour, showcases the immense value of dependable services. Having a “man on the
ground” can save you from having to shut down operations for multiple days and ensures that your customers’ needs
are met without delay.

By establishing a relationship with a knowledgeable and reliable service provider, you can rest assured that your
facilities will receive the support they need in the future. The ability to solve problems quickly and efficiently improves
the productivity and success of your business and helps you better serve your customers and employees.
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Future IT Strategies

As an office manager for a reconditioning facility, you
understand the importance of having efficient IT systems,
especially when your main IT department is located in a different
state. To help you manage this challenge, consider adopting the
following future IT strategies:

o Establish a local IT support network: It’s essential to have
a competent, skilled and experienced local IT professional
who can quickly arrive at your facility when necessary. This
can significantly reduce downtime and keep your operations
running smoothly.

o Improve remote communication: Utilize remote
communication tools like video conferencing, file sharing,
and more to make it easier for your central IT department to
assist with technical issues from afar.

o Regularly review and upgrade IT infrastructure: Make
sure to periodically assess and upgrade your facility’s IT
infrastructure, such as switches, phones, and computers.
This will help to minimize the risk of future issues, keeping
your teams connected and productive.

o Investin IT training for staff: Increase the IT knowledge of
your staff members so they can quickly diagnose basic
technical problems and efficiently communicate them to
your central IT department. This will enable faster problem
resolution and reduce the need for on-site support visits.

By implementing these IT strategies, you can effectively tackle
any technical challenges and ensure the smooth operation of
your reconditioning facility’s communication and IT systems.

(352) 309-2208

WWW.GIASPACE.COM



